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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

REDACTED- FOR PUBLIC INSPECTION 

June 23, 2015 

Vuz Hand Delivery Accepted I Flied 

MarleneH. Dortc~ ~ecretary . . . • --~-· -~ 1~ , .t'~ JUN 23 Z015 
Federal Commumcat10ns Co~ FiLr.: ~O~ { 0: ·:. ' ·.'t' •, federal 
Office of the Secretary VW\.11 .-.. "'

3 ~ ·- • Communications Commt . 
44 5 12th Street, SW Office Of the Secretary SSiOn 

Washington, DC 20554 

Re: WC Docket No.14-58 
2015 ETC Annual Report of Lakeside Tel. Co. 
Study Area Code 280457 

Dear Ms. Dortch: 

On behalf of Lakeside Tel. Co. ("Lakeside"), JSI files the attached confidential and 
redacted versions of the FCC Form 481 ETC annual r9'orting information pursuant to 
sections 54.313 and 54.422 of the Commission's rules. Lakeside seeks confidential 
treatment under Protective Order for section 54.3 l 3(t)(2) financial information.2 The 
redacted version is also being filed this date via the FCC's Electronic Comment Filing 
System. In addition, attached is a letter requesting confidential treatment under Sections 
0.457 and 0.459 of its Progress Repqrt on its Five-Year Service Quality Improvement Plan 
as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

cJ1l J/}-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd Q ± J 
List ABCDE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund el al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.3 l 3(a)(l ). 
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7852 Walker Drive, Suite 200 
Greenb6/t, Maryland 20no 
phone: 301-459-7590, fax: 301-5n-5575 
internet: www.jsitel. com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 23, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Flied 

JUN 2 3 2015 
Federal Communtcatlona Commission 

Office of the Secretary 

2015 ETC Annual Report of Lakeside Tel. Co. 
Study Area Code 280457 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Lakeside Tel. Co. 
( "Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission' s 
rules, 1 withholding from public inspection certain information contained in an attaclunent 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company' s annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(aXl), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attaclunent to the 2015 Report.4 

3. The information contained in attaclunent for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company' s Five-Year Plan provided at FCC Form 481 Line 112 attaclunent. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313(aXI). 

Echelon Bulding II, Suite 200 
9430 Research Blvd., Austin, 1X 78759 
phcne: 512-338-0473, fax: 512-346-0822 

Eagandale Ccrporate Center, Suite 31 O 
1380 Coqxyate Center C!Hve, Eagan, MN 55121 
phcne: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Smee 1962 
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Bldg. B-3, Sule 200, Atlanta, GA 30328 
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Bountiful, UT 84010 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) {l) (ii). 

JSI 
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the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91--~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 280457 

<015> Study Area Name LAKESIDE TEL. co. 

<020> Program Year 2016 
Accepted I Filed 

<030> Contact Name: Person USAC should contact 
Robert 0. Sledge, Jr. with questions about this data .II IN 2 3 7015 

4 

<035> Contact Telephone Number: 662503311 ext . 

Number ot the person Identified in data line <030> Fed&r:al eooom•micatjons c;<>mmission 
<039> Contact Email Address: Office of the Secretary 

Email ot the person identitied In data line <030> rsledgeedel t a land. net 

<100> Service Quality Improvement Report.ing 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,_) ___ _ 

I ./ Q<-- check box if no ouuees to report 

:::::·:~:: :::· T'' I • I 

(<omp/ttt ottod>od wortshttt) 

<320> Unfulfilled Service Requests (bro;..ad.:.b.:.a:...n..;.d.:.) _ __:l:;;o=====:t...---------.. 

./ 

./ 

<330> Detail on Attempts {broadband)! I I 
!!-· ----.,......,.. ..... --------------.. '•ltod>dacrlptfwdoclNfttttl) 

<400> Number of Complaints per 1,000 customers (voice) 
<410> Fixed ~o_._o ______ _ 
<420> Mobile o. o .._ _______ _. 

<430> Number of Complaints per 1,000 customers (broadband) 

::: ::e~le 1::: I 
<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> I""'-"'"' 
<600> Functlonall 

2804 S7Rl8610. pdf 

<610> 

Situations 

<700> Company Price erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certiftcatlon 

(th<d< to tndlcor. certijkotion) 

(ottod>od dftalptlw docom<nt) 

(ch.U to lndlcot• ttrlfjicotton) 

ottochff da<tlptlwdocom<nt) 

(compltt• ottod>od -kshttt) 

(compltt• ottod>od workshut) 

/comp/•t• otto<hod workshut) 

(/f~s. comp/fl•ottod>odwotbhttt) 

Ives 

./ 

./ 

./ 

./ 

./ 

./ 

,_ 
II ' •r-
II ./ 

II ./ 

II ./ 

II ./ 

.,~~ I 1----· ---'~ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q fl/not chm 1olnd1coi.ctrt1ficottonJ 

<1110> (comp/tttottothodwortshttl) 

<1200> Terms and Condition for lifeline Customers /comp/•t .. ttod>odwotbhtttJ 

Price Cap Carriers, Proceed to Price Cap Additional Documenbltlon Worksheet 

Including Rate-{)f-Return Corriers affiliated with Price Cop Local Exchange Carriers 
<2000> (ch«* to fltditot• ttrlfjicotlot1} 

<2005> (comp/ct• ottotllcd worklli•<t) 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
(ch.ck to lttdicot• cortljlcoUon) 

(comp/t<• ottod>od -'ishttt) 

!W 

IB 
./ 
./ 

Page 1 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

2804 51 

LIJCBSIDE T1ll.. CO . 

2016 

<030> Contact Name· Person USAC should contact regarding this data Robert O. Sledge, Jr. 

<035> Contact Telephone Number· Number of person Identified in data llne <030> 6625693311 ext. 

<039> Contact Email Address · Email Address of person Identified in data llne <030> roledgMdelta land .rwot 

<110> 

<111> 

Has your ~mpany received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

(yes/no) ® 
(yes/ no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202{a) •5 year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. i10457 .. 112 .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent yeilrs, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How rooch (USF) was used to impnM service quaity and how support was used to imprOll9 service quality 

<116> How much (USF) was used to irrc>foye service coverage and how suppat was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to impnM service capacity 

<118> Provide an explanation of networlc improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Document 

Page2 

Page 2 
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(ZOO) SeMce OUtap Reportq (Voice) 

O.t. Colectton Form 

<010> Study Area Code 

<015> Study Area Name 

<020> ProST•m Year 

2804 57 

LIUCl!SIDB TIL . CO. 

2016 

<030> Contact Name · Penon USAC should contact re11rdln1 this data Robert o . Sledge , Jr. 

<035> Contact Telephone N1Jmber -l111rnber of per~ Identified In data line <030> 662503311 ext· 

<039> Contact Email Address · Email Addf'ess of person Identified In data line <030> nledgeedel ta land . net 

<220> - -- -- -- - -- -
NOAS 

Reference 0utqe Start OutapStart Outage End Oua,eEnd Number of 
Number om Time Date Time Customers Affected Total Number of 

Customers 

-

911 Fadlltles 

Alfected 
(Yes/Nol 

Page 3 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

- <f> - h: 
Old This 0utap 

5ef¥lcl 0utase Alfect Mvltlple 
Desatptlon (Checlt StuclyArus serv1ce Outap Prewnt.tlve 

111 that lllHllvl (Yes/No) Raolutlof'I Procedures 

Pege3 
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<010> Study Area Code 2804 57 

<OlS> Study Area Name LAICESil>B TBL . 00. 

<020> Program Year 20 16 

<030> Contact Name-PenonUSACshould contaetreprdlnJthlsd~ _____ Jt~n_o . slme. Jr . 

<035> Contact Telephone Number - Number of person Identified in data line <030> 66256'33 ll ext . 

<039> Contact Email Address - Email Address of penon Identified In data line <030> __ r aledge8delealand .net 

<701> Resldenti•l Loul Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> "f:::.,';·~~~,·r.··-e:;r ·.·:1~~~~~IiT~ -= • ~ 

Si.te Excharwe (ILEC) SAC(CETC) 

1 /1/201 5 

14 .0 

RateTvoe Service Rate 

~ .......... _. t.au""..l,,..h,..,..+ 

Page 4 

~~'if ... ~~ i!·?'~.1!.f; ;,f:~'!;.- ;,.,,Iii - • . -61~~~~:..-~. - ·~~!-.1~ .. •.·· .. - 1-.:; .:·--t• 
~~~,:;; J;' ~~:~i~~-,..:~;~{~f -~ :. -- '' -.~ 
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<010> 

<OlS> 

<020> 

<030> 

<035> 

<039> 

<711> 

REDACTED FOR PUBLIC INSPECTION 

Study Area Code 280 457 

Study NH Name l.JIDS I DB T1IL . CO . 

ProgramYe.r 2 016 

Contact Name · Penon USAC should contact reg1rdl111 this data Robert o. Sledge , J r . 

Contact Telephone Number · Humber of person Identified In data line <030> 562503311 ext . 

Contact Emall Address · Email Address of person Identified In data line <030> nledge-.ieltaland .net 

~'~- ·~_-:-·,.~:.l!~~·"!'·:"r~:7~-~~~~~~1':J.~,.~ •p .~~rn1!1,~~~,.,,~k"T-~~~r,;~~~~.,..~~;··~~~~ -~·~~ "'":"' ' ·l"·~ ,7~1, ........ l~~;~;:-,\.,~~-t.W~~Yi~~~~...;.J:~~t_~ -~~itl~~_..~'.1f1~L_\ _ _._ ._ . .tp_I/~~ · ·~; • " 

Shte Exdtenp (llECl Resideftllll Rate 

State Rep .. ted 
Fees Totlll bte Ind Fen 

~-- _._. __ .... _ .... 
.. 

rY°VI "~I l'lll;J-.;o;-\ -

lnllldb.nd SeMce • 
Downlolld Speed 

lMbosl 
Broedblnd SeMc• • I 

IJDlotd -.... ,_, 
Usace Allow1ina! 

(GBI 

Usace Anowlnal 
Action T1ken When 

Ul'lllt RHdMd (relfct I 

Pages 

Pages 
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<010> Stll<ly_ Area Code 280457 

<015> Stucly Area Name LAICllSIDR TEL. co. 

<020> Program Year 2016 

<030> Contact Name - PefSOn USAC should contact r~rding_this data Robert o. sledqe. Jr. 

<035> Contact Te~hone Number- Number of person Identified In data line <030> 6625693311 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> reledgefldeltaland. net 

<810> Reporting Carrier Lakeaide Telephone co.rc>any 

<811> Holding Compa!ly_ SUnflover Bnte rpriaee , Inc . 

<812> O~tlrigC_()_lll~"Y Lakeside Telephone C~any 

<813> ·t::;'~.-;13~ .. 1"'.)ir· 
• · :." '. 4'~>.:0.·;1.~<-.t:• ,'f~ ~-~,·~" <~~ffilt~W1, 'l!.'~'il ~~ ~: 

.iii 
~?¥~ .... _.- :.P'm_ ... ;i..,· -d~~~~'i.:,~ . ~~~~~~;i£1'.~!:;, .. 

Affiliates SAC Dolna Business As Company or Brand Desfcn1tlon 

- See atttlched workshtet -

Page6 
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<010> Study Area Code 280457 

<015> Study Area Name LAJCBSIDI TEL. CO. 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact reerdirlB this data Robert O. Sledge, Jr. 

<035> Contact Telephone Number· Number of person identified in data line <030> 6'25693311 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> rel edgeedeluland. cet 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Trlbal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feaslbllity and sustainablllty planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yea or Noor 

Not Applicable 

Name of Attached Document 

Page 7 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 2so451 

<015> Stud~ Area Name UOOls102 TEL. co. 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Robert o. s l ed<Je, Jr. 

<035> Contact Telephone Number· Number of person Identified in data line <030> 6625693 311 e x t. 

<039> Contact Email Address· Email Address of person identified in data line <03Q>~9_eedeltal and . net 

<1120> Please confirm whether terrestrial baekhaul options exist within the supported area 
pursuant to§ 54.313{g) {Yes, No). 

<l130> Please select the appropriate response {Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313{g). 

[-~ l 

I I 

Page 8 

Pages 
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<010> Study Area Code 280457 

<015> Study Area Name l.JOO!SIDE TBL . CO . 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data ___ H_~ ______ Jt<>~r~ o . . s ledqe. J" . 
<035> Contact Telephone Number- Number of person identified in data line <030> 662so3 311 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> role~eltaland . net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I"~"-"" ~ I 
<1220> link to Public Website HTIP 

•ptease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rm 
III) 

Im 

Name of Attached Document 

Page9 



REDACTED FOR PUBLIC INSPECTION 
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<010> Study Area Code 

<015> Study Alea Name 

<020> Program Year LAICBSIDB ISL . CO. 

<030> Contact Name · Person USAC should contact regarding this dltl = 
<035> Contact Telephone Number· Number of person Identified In data line <030> Rooerc 0 · sieage, or· 
<039> Contact Email Address · Em.ii Address of person identified In data line <030> .... ,.,,, .. """ · 

rs1eagewae1ta1ana. nee 

Select the appropriate mponses below (Yes, No, Not Appllcable) to note compliance as 1 recipient of Incremental Connect America Phase I support. fl'ozen Hl&h Cost suppol't. High Cost support to offset eccess chirp rectuettons. 1nd 
Connect America Phase II support as set fOfth In 47 CFR § 54.313(b),(c),(d),(e). The lnforrn1tlon reported on this form 1nd In the documents 1ttldled below Is ICQll'lte. 

lncnimental Connect America Phlse I report~ 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)1) 

<2011a> 3rd Year Certification {47 CfR § 54.313(b)(l)ii} 

<2011b> Attachment {47 CFR § S4.313(b)(l)li) 

Price C1p Clrrlet' Recelvlnc Frozen support Cenlflcatlon (47 CFlt f 54.312(1)} 
<20U> 2013 Frozen SUpport calculation (47 CFR § S4.313(c)(l)) 

<2013> 2014 Frozen SUpport calculation (47 CfR § 54.313(c)(2)) 

<2014> 2015 Froten SUpport Calculation {47 CFR § 54.313(c)(3)) 

<2015> 2016 and future Frozen SUpport Calculation {47 CFR § 54.313(c)(4)) 

Price C1p Clrrlet' Connect America ICC SUpport {47 CFR f 54.313(d)) 
<2016> Certification Support Used to Build Broadband 

Connect America Phase II Repol'tl,. {47 CFR f 54.313(e)) 
3rd year Broadband seMce Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

f l 

I . . . . I 
Nome of Attached Document{•) UstJrc Required ln!O<motlon 

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s), on llne 2021,contains the required information I I 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

I I 
ii I ill :Z 3 IC D .I I LL!!- g_ ... __ 3 1-1-- -ZL-Nlme OT Attlehe-0 UOCU~t{s1 IJl'UflS "-cq\IJJCU 1nJQJmt1uvn 

Page 10 



<010> St~··~-- --------- ----- _ll_OJ_S_7 
<015> StulfL~Nome _ UJa!SlDJI 'l'Z!.. CO . 
<020> Pf'OIA'mYHr 2011t: 

<030> ContKtNomo·-USACsN>uldcontoct~ifW~l!_doto__ _ ____ &ob<llr t __ O. _llacl<le. JL_ 

<035> COntoctTelephonoNumber-N..-of-ldentlllodiftdmliM<030> 6525693311 .xt. 
<Ol!I> eo..txtE.,,..Addrwss-E--of--t•11lotah<OJO> r a lt>da..ed.Altala nd.n..t 

OtlCICtht bca ......... to_.....,..°" bfhe.,.__ .....,,.., (,....._ID47CFll f SU02(1)) ...... lor~ hold ...ien, .................. -tho~ ..,.,....,_.-Mt,.,... 111 47 
a:ll f 54.SU(f)(2). tfuothet~-tht.....,_ow,.,...i..,tNtfomllMtntht..._~ ....... ls-. 

130101 "-""""'°"sv-­
M-eertlftcltton {47 CfR § 54.313(1)(ll{m 

I "M'M"' ~· I 
N-of-Document Llicfns llequhd In-Ion 

Pie••• check !hit box to confirm thet the Mlached document(•). on line 3012 contains the r9q1Jired lnlonnMion purs.-t to 
(3011) § 54.313 (f)(1)(H), the canler 11111 p!O\llde the nombet, nemet. and llddresMt of community anchor lntlltutions lo wllk:h beg9ll 

p<Ollldlng ..,.,... lo bmedbend seMce In the prec:edil1g celerld9r yew. 

210t 5.,..3012 .pelf 

{30121 Community Anchor lnltltutlon• 147 CfR f 5U13(1)(1Kll)I 

rn 

N..,.of Attadltd Docu,.,..,l llstintR-~ ~8 --
{30131 I• your compony I Prlvltety He4d ROR cam.r {47 CfR H -4.313(1)(2)} (YM/Nol • 
(30141 lfyu,doosyour-lltlthoRUS .. nuot...,n (Yes/Nol e 
Please check theM boxH lo cxwlftnn ht the MllChed doc:u1Mnt(1), on line 3017. conl8lns the requhd mtoim.llon po.n.- to§ 54.313(1)(2) compbnoe requhs: 

(30151 Et.ctronlc copy of t!Mfr onnuol RVS ..,port, (O!lonrline Roport for 
Totocommunlalllon•Borrowonl 

llZI 
(30161 Oocoment(s) for 8'lerlCe She«. Income StMement and Statement of Cash Flows lW::! 

I 2804S7m•3017 .pdt i 

(30171 If tho.....,.,,. Is yn on lino 3014, - your compony'J RUS 1nnuol 

- and •• rwquftd docu-
(30111 If tho rosponse ls no on lln• 3014, Is your compony audited? (YM/No) 00 

lftho..._hynonh3011, plMMdMd!thoboMt...-to 
conftrm your JUl>ml$Jlon, on h 3026 ,......nt to f 54.313(1)(21, contoku 

(3019) thtier 1 copy of the!< oudltd ,.,_, Jlottmenl; or (211 flnanclol report In• formot comporoblo to RUS Oporollne ~ forTelocommunlcltion• D 
(3020) Oocumenl(s) for Belence She«. Income SCllllment end~ of Call Flows 

(30211 Management letter and auclt opinion Issued by the lndependellt ce!1lfted pulllc accountant that peiformed the c:oq>any's financial audit 

(30221 

If tho rosponse h no on h 3011, ploHo theck Ille boMt bolow 
toconftrmyour-.on IM 3026 punuonttot 54.313(1)(21, -: 

COpy of thelr fkl-lol state.- wllich l>a• boon JUbje<t to re'llew by"' ....._.,.,.nt teftlflod public accountant; or 21 • flllM<lll report In o 
lonnlt._..,.to RUS()potattrcbpottforT.-..,.,-. 

Cl 
0 

D 
..,,_.,., 

(30231 Undortytnc 1nr....-1on .ub)ecttd to • r- by•• iftMptndent cortlflod r:::J 
public- ~ 

(30241 UndtrlyTclnfor.-1o1uub)ecttdtoon_cort_. ID ..,,, _., ........ ___ ... _T: . _ _ _ . . I 
N-of Attxhod llocumof!t1J10n1"°""no111..,...,.._ 

(3026) - tho- list*'C roqulred ln'°"'*1on 

P .... 11 

,...,11 



<010> StuclyAIM<:ode __ llD457 
c01S> StudyAIHH- L.>JC:UIDB TEL. CO. 
<020> ""'-""'"Year_____ ___ _ _ -------21lli 

<030> CofltoctH-·l'enoolUSACshould<OfttKtNIOfdlft&tlllsdata llo!Mre _o. Sled.qe, Jr. 
<OJS> COllloctTolopMnoHumbor - -of-ldont1fledlndatalM<OJO> 662S03311 ext. 
<OJ9> ContldfrMIAdcl<HS·E .... AdclfHSof _ _ ldentfllldllldal_!_llM~ __ _rlledaeedelt.alaru!_._net. 

Rnandal D9ta Su'""*V 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) DMdends 

--.. __ ____. ----I 

H-of-od Document LbtlftsRoqvired In-

Poce 12 

Pop12 



REDACTED FOR PUBLIC INSPECTION 
Pace 13 

<010> Study Area Code 280457 

<015> Study Area ~me LAICESIDI! TBL. co. 

<020> Pr ram Year 2016 

<030> Contact Name • Person USAC should contact reprdlng this data Robert o. Sledge, Jr. 

<035> Contact Telephone Number- Number of person identified in data line <030> 6625693311 ext. 

<039> Contact EmaU Address· Email Address of person Identified in da'tl line <030> raledqeltdeltaland.net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the A«uraty of the Dita Reported for the Annu.I Report1111 for CAF or LI Recipients 

I centfy !Mt• - • oMc:. of the repo<tlns canter; My respoo ... lles IBdude ellSUl1nc the MOlfK\' of the.__,~~ for ""'-'-I MMca tolppoi1 
1'9dpieMs; eftd, to the best of my~ the In~ reported on this form encl In •r ettedwMMs II ec:c:unte. 

Name of RePOrtin« carrier: 

S"1nature of Authorized Officer: Date 

Printed name of Authorized Offieer: 

lrrtle or nfttition of Authorized Officer: 

lre leohone number of Authorized Officer: 

5tudy Area Code of RePOrtinll Carrier: Filin11 Due Date for this form: 

P•l"SOfl• willf\Jlly maldn& i.is. statements on this form con be punished by tine 0< folf•lture under the Communications Ad of 1934, 47 U.S.C. §§ 502, 503(b}, 0< fine 0< lmprison,,,.nt 
und ... rrtJe 18ofthe United Stites Code, 18 U.S.C. § 1001. 

Pase 13 
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Page 14 

<010> Study Area Code 280457 

<015> Study Area Name LAKE:SIDE TEL. CO. 

<020> p, ram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Robert O. Sledge, Jr. 

<035> Contact Telepl'lone Number · Number of person Identified In data line <030> 662503311 ext. 

<039> Contact Email Address· Email Address of person ldentlfled In data line <030> reledg eodeltaland. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflaltlon of Officer t o Authorize an A&ent to File Annual Reports for CAF or U Recipients on Behalf of Reporting carrier 

..nify that (Name of Agont) Wes Robinson 11 authorized lo submit the infomlltion reported on behalf of the reporting carrier. I 

also certify that I am an oftlcer of the reporllng carrier; my re1pon1ibiliti" Include ensuring the accuracy of the annual data reporting requirarnents provided to the authorized 
"i19nt; and, lo the beat of my knowledge, the repo<ta and data provided to the authorized agent 11 accurete. ' 

Name of Authorized Agent: Wes Robinson 

Name of Reportln• Carrier: LAKE:S IDE TEL. co. 

Si«nature of Authorized Officer: CERTIFIED ONLINE Date: 06/22/2015 

Printed name of Authorized Officer: Robert sledge 

Title or position of Authoriz.ed Officer: President 

Teleohone number of Authorl2ed Officer: 6625693311 ext. 

Studv Area Code of Reportinr Carrier: 280457 Filing Due Date for this form: 07/01/2015 

Persons willfully making false statements on this form can be punlshod by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or lmprtsonment 
under Tftle 18 of the Unftod Stotes Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of A&ent Authorized to File Annual Reports f or CAF or U Recipients on Behalf of Reportlnc carrier 

I, as agent for t he reporting canter, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the repc>ttq carrier; I have PfO"lded 

~e data reported herein based on data provided by die reportll1g carrier; and, to the best of my knowledge, the Information reported he<'eln Is accurate. 

Nome of Reportinr Carrier: LAKE:SIOE TEL. co. 
Name of Authorized Agent or Emolovee of .Vent: Wea Robinson 

~i•nature of Authorized .Vent or Emolovee of .Vent: CERTIFIEO ONLINE Date: 06 11512015 

Printed name of Authorized Aaent or Emninv..e of Aaent: Wes Robinson 

lrrtle or position of Authorized Agent or Employee of Aaent Manaqer - Requlatorv Af fairs 

!Telephone number of Authorized Agent or Emplovee of Agent: 5123380473 ext. 

Studv Area Code of Re"""inr Carrier: 280457 Filinr Due, Date for this form: 0110112015 
-·-··-·· ··- - -·---·- ·· .. -·-· - -----·--·· -- .. .. ---···--··· ··-··-- ·-----·-· -····-·-·- · -· ... --- - -· . --- ... . . . --- ·---- · ··~--· -. 

Persons wiUfuUy makin& false statements on this form can be punished by fine or forfeiture under the CommuniCi'tions Al;t. of 1934, 47 U.S.C. §§ 502.. S03(b}, or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001. 

I 

Page 14 
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Attachments 
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ATTACHMENT- LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Lakeside Telephone Company 

Study Area Code: 280457 

Response to Line 510-Service Quality Standards and Consumer Protection Rule 

Compliance for Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers."2 The Commission 

found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service 

would satisfy this requirement" and that the sufficiency of other commitments would be 

considered on a case-by-case basis.3 In this context, the FCC stated, "to the extent a wireline or 

wireless ETC applicant is subject to consumer protection obligations under state law, compliance 

with such laws may meet our requirement. "4 

Lakeside Telephone Company ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company is subject to 

consumer protection obligations under state law. These obligations include, but are not limited 

to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements of the 

Mississippi Public Service Commission which disclose rates, terms, and conditions of service to 

customers; (2) adherence to state consumer protection requirements governing telephone 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 

2 Id. at para. 28. 

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( 1) disclose rates and tenns 
of service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 

4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

providers under Title 39 Utilities, Part III rules and Regulations Governing Public Utility 

Service, Subpart 1, General Rules, and Subpart 3, Special rules - Telephone Companies, 

including requirements for customer service, billing, consumer complaints, rates and charges, 

and slamming, under Mississippi Code Annotated Title 77, Chapter 3 statutes; (3) truth-in-billing 

requirements; and (4) CPNJ rules, and (5) red flag rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

The Company is also subject to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, and 

commercial terms of broadband internet access services; as a means of providing sufficient 

information for consumers to make informed choices regarding use of such services, and for 

content, application, service and device providers to develop, market, and maintain internet 

offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply 

with all requirements set forth in the 2015 Open Internet Order when it becomes effective. 
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Lakeside Telephone Company 

Study Area Code: 280457 

Response to Line 610 -Ability to Function in Emergency Situations 

Lakeside Telephone Company ("Company") hereby certifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart 

C, §54.202(a)(2)1and in accordance with the orders in Mississippi Public Service Commission 

Docket No. 2005-AD-662. The Company's network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations as 

required by Section 54.202(a) (2). The Company can change call routing translations as needed 

to reroute traffic around damaged facilities. Changing call routing translations will also allow 

the Company to manage traffic spikes throughout its network, as emergency situations require. 

Specifically in accordance with the orders in Mississippi Public Service Commission 

Docket No. 2005-AD-662, Lakeside Telephone Company has a reasonable amount of backup 

power to ensure functionality without an external power source and is able to reroute traffic and 

manage traffic spikes. In addition, Lakeside Telephone Company has comprehensive emergency 

operations plans in place and will adhere to FCC reporting requirements regarding outages and 

provide copies of such reports to the Mississippi Commission upon request. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

1 Section 54.202(a) (2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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<010> Study Alea Code 280457 

<015> Study Area Name LAKBSIDB TEL . CO. 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Robert O. Sleclg_e, Jr. 

<035> Contact Tele~one Num~r_·_t<lurr1ber of person identified in data line <030> 6625693311 ext. 

<039> Contact EmaH Address • Email Address of person ldefltified In data line <030> r_aledgddel uland. net 

<701> Residential local Service Charge Effective Date 

<702> Singte State-wide Residential local Service Charge 

<703> 

1/1/2015 

14. 0 

.... 
Residential Local 

f.!t~~~ ~~f_f1'Q 
,..,..~~~';;U';~~~~~.\·W:.*1:.•,1'.\"o'!l"r.~-...7.>~ffic.J, 
~·EEL~..,. ~..K;;_·~. ,..,,..._."'~~i~'W,.,~Y,; ~ - .. Ml.:t:lt:V™ ;;;· ovs;f'•.,{,'~1:".~·;11-¥.~!;.i,~;: 7-itftl:\jj '~: 

State Exche,_ (ILEC) SAC {CETC) I Rate Type Servlee Rate sate Subscriber Une Cham sate un1ven11 SeMce Fee SeMceCharn Total Der line Rates and "-

MS Glen Allan FR 14.0 o. 0 0 . 0 o.o 14 . 0 
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<010> Study Area Code 2804 57 

<OlS> Study_ Area Name I.JU<BSIOE TEL . CO . 

<020> Pr~ Year 2016 

<030> Contact Name • P~son USAC should contact rf.gardlng this data Robert O. Sledge, Jr. 

<03S> Contact Tel~hone Nu~r ·Number of penon ldentlfled In data I~ <030> 6625693311 ext . 

<039> Contact Email Address ·Email Address~ pefSO!l _Identified lll_d~ta llni!_<O~m raled_ge9deltaland. net 

<711> ':Vi'.'~~ - ,, ··~~f·' .. 
--~-G~~~~\'t.'¥~~,;~ ~ ~If ' ?:·~!:' .'~ 3'1.f-~'lii - • ·.·'il-"Jil!c··~,.~ ~~ ..... <. . < ' .. . . ' ' •' '· . . • - ~~·n -~'f.'~ • • ,. : 'f 

State Exdlllnct (IL£C) Resldentlll State Reculetff Total Rates Broeclblind Semce • ~roadband Service Usage Allowance Usage Allowance 

.... Fees and Fees Oownlolld Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Umlt Reached {select} 

MS Glen Allan 79.95 o.o 79.95 6 . 0 1.0 999999 
Other, Ul\liftlited Data with Voice 

HS 
Glen Allan 

109. 95 0.0 109 . 95 6 . 0 1.0 999999 
Other, 11nli,.1ted Data without Voice 

-· ·-- . ---·· - .. - .. -
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<010> Study Area Code 280C57 

<015> Study Area Name lJJCllSIDB TBL. CO. 

<020> Program Year 2ou 
<030> Contact Name- Person USAC should contact r~•rdlll&!tils datt___ Rober_~ _o._ s1~e. Jr . 

<035> Contact Telephone Number- Number of person Identified in data line <030> 662503311 ext. 

<039> Contact Email Address - Email Address af person Identified in datll line <030> ro ledgeedeltal&nd . net 

<810> Reporting Carrief" 14lteoide Telephone C-y 

<811> Holding Company Sunflower !nteq:>ri•e•, Jnc. 

<812> O~atlng Company Lakeside Telephone coa.par>y 

<813> .~~ .. ~~~~ .. -~~::f~='±~Sf?~~-~\~t~~~~:;:;fil a'"•.C:' i::;;-.g,~y ":~,, ,.::~~l~ ... r..~ ·~~~.v~i~~~~~~,~2~-7~~~~~,~~ 

AffNlates SAC Ooln& Business As Com~ny or Brand Deslcnatlon 

Sledge Telephone Company 280'66 
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Lakeside Telephone Company 

Study Area Code: 280457 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange service rates and charges as specified below are for basic local exchange service. The 
rates for other ancillary services not specifically shown below are presented in Lakeside Telephone 
Company's tariff(s) on file with the Mississippi Public Service Commission. Unless otherwise 
specified, the rates and charges quoted below are for a period of one month, payable in advance and 
provide unlimited flat rate calling within the local exchange calling scope. 

Residential Local Exchange Access Line Rates: 1 2 

R-1 
Exchan2e Name Rate 

Lakeside $16.00 

1 Above listed fees do not include mandatory taxes, fees and surcharges. 

2 Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the attached Lifeline tariff. 
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GENERAL SUBSCRIBER SERVICES TARIFF 
REDACTED FOR PUBLIC INSPECTION 

SECTION IV LAKESIDE TELEPHONE COMPANY, INC. 
TC-020-0865-00 511 Revised Sheet 16 

Cancels 4• Revised Sheet 16 

SERVICE CONNECTION CHARGES 

SERVICE CHARGES 

LOW-INCOME ASSISTANCE PROGRAM (T) 

General 

The Company, u part of ita obligati.ona aa 11L11 Eligible Te1eaunmunicationa Carrier, off'e.ra a m 
low-income assistance program. This program, Lifeline Aeai.etance, i8 off'erecl under the terma ('l') 
and conditions provided below: 

Lifeline Aaaistance 

A. General 

Lifeline Asai.stance ie a retail service ofrering available t.o qualifying low-income 
aubec:ribere, a• provided for below. Li£eline Aaaiatance eaablea eJ.iaibla auhacribera t.o pay 
reduced charges for the followin1 package of services: voice-grade aoae• to the public 
awit.ched network; local u&age; dual-t.one multi-frequency~ or ita functional 
equivalent; acce88 to emergency eervic:ea; aoccaa to operator aervioea; aooeaa t.o 
interexchange service; access to directory aseistance; and toll blocking. An eligible 
customer receives credit for the Low-In.come Aeei.stance Propam punuant to FCC Order ('l') 
12-11 and MPSC Docket 2007-AD-487. (T) 

B. Resulationa 

1. Unlees other eligibility requiJoementa are established by the Commiaeion. Lifeline 
A.eaistance ia available t.o all residential eubecribere who participate in one of the 
following program.a: 

a) Medicaid, 
b) Supplem.ental Nutrition .A.aiataaoe Program (SNAP), fi:rrmerl.:r bawn aa Food Stampa, (T) 
c) Supplemental Security I.ncome (SSI), 
d) Federal Public Ho\lBlq Aaaiatanoe (FPHA), 
e) Low-Income Home EnersY Aasiatance Prorram (LIHBAP), 
f) TemporllJ'Y Aaeiatance for Needy Familiee (TANF), 
g) National Free Lunch P1'ogram'• hee Lunch lnitiatiw (NFLP). 

Income·Bated Criteria ; 

Household grosa monthly income that does not exceed 185% of the Federal Poverty Guid.elinea 

2. Each aubecriber t.o Lifeline Aaeietance muat certify in writing to the Company, under 
penalty of perjury, that he/she receives benefits under a program outlined in 
sub-paragraph B.l ., above, and mus~ on the aame document, agree to notify the 
Company if he/she ceasee to participate in the progl'am(e). The certifieation form 
ehall conform t.o the requirement.a described herein, and shall be made available upon 
request to any subscriber. The Company shall retain all such subscriber 
certifications pursuant to FCC Order 12-11 in order to furnish proof of aubacriber (T) 
eligibility as may be required from time to time by Universal Service administrators. 

Ieeue Date: 3115/12 
Effective Date: 4/16/12 
Order Number: 

Filed By: Robert 0. Sledge, Jr., President 
P. 0 . Bo:s.236 
Glen Allan, MS 387 44 

iai 02 
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LAKESIDE TELEPHONE COMPANY, INC. 
TC-020-0866-00 

J KEVIN CURRY 

SECTION IV 
5111 Revised Sheet 17 
Cancels 4 &Ja Revised Sheet 17 

SERVICE CONNECTION CHARGES 

SERVICE CHARGES 

LOW-INCOME ASSISTANCE PROGRAM (Continued) 

Lifeline Aaistance (Coptjnuecll 

B. Regulations (Continued) 

(T) 

S. All applicatione for this service are eubject to verifications with the state agency 
reaponeible for administration or the qualifying prop1lm. The Company may requeet (D) 
any additional documentation deemed necetury prior to providing Lifeline benefits (T) 
euch ae an administrating agency' a ofticial designation of eligibility in a particular 
meana-baeed program sub-paragraph B.l., above, and that the telephone aubecriber 
is the financially r eeponai.ble party for the qualifying member ofhia or her household. 
or that the eligible houeehold member ia the t:elephone aubecribet'a dependent 
pursuant to the rules and recuJ.ationa of the Internal Revenue Service. 

4. The Company will reconcile and confirm eligibility periodically pureuant to FCC (T) 

6. 

Order 12-11. At least annually an FCC-<lompliant random aurvey of a 1tatiatically ('I') 
valid number of the Lifeline aubec:riben which requeet that each surveyed aubac:riber 
verify under penalty of perjury that they, or a member of their household continue t.o 
participate in one of the meane-baaed programs approved herein for eligibility by the 
CommiBSion and/or eurvey at leaat aimually the entire Lifeline subacriber base 
requeating that each surveyed subecriber verify under penalty of perjury that they, or 
a member of their household continue to participate in one of the meana-bued 
programs established by the Com.miaeion as eligible for lifeline timding. Lifeline 
eubecribere who are subeequent]y determined to be ineligi"ble ahall be notified of their 
ineligibility in writing by the Company and provided 60 daya from the date of such 
notice to rectify or otherwise demonatrate their eligibility prior to the diacontinuance 
of their Lifeline benefits. All unresolved diaputea regarding Lifeline eligibility ahall ('l') 
he brought t.o the attention of the Commiaaion for reeolution. 

6. A eubecriber may elect at the time of aubecription to Lifeline Asai.stance t.o receive toll 
blocking as part of Lifeline Aeai8tance at DD charge. "Toll Blnckinl" ia a ae.rvice that 
allowa a subscriber to elect not to allow the completion or outgoing toll calla from the 
subscriber's residence. Local eervice deposit requirements will be waived for 
customers who voluntarily receive Toll Limitation Service. 

Isaue Date: 3115/12 
Effective Date: · 4115/12 
Order Number: 

Filed By: Robert 0 . Sledge, Jr., President 
P. 0 . Box 236 . 
Glen Allan, MS 38744 
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SECTION IV LAKESIDE TELEPHONE COMPANY, INC. 
TC-020-0865-00 1 • Reviaed Sheet 17 .1 

Cancels Original Sheet 17 .1 

SERVICE CONNECTION CHARGES 

SERVICE CHARGES 

LOW-INCOME ASSISTANCE PROGRAM (Continued) 

Lifeline Auistance <Continued) 

B. Regulation• (Continued) 

7. Lifeline Aaeiatance will not be diaconnected for non-payment of toll charpa. however, 
in the event toll charges are not paid within 10 daya ol the maiHng ol the Company 
bill. the Company will implement Toll Blocking immediately thereafter. In addition. 
the Company will not deny re-establishment of local 11ervioe to CUBt.omen who are 
eligible for Lifeline Assistance and·have previously been diaconnectecl for 
non-payment of toll charges. Lifeline Aaeietance will not be connected it an 
outstanding balance is owed by the cuat.omer for local service. 

8. The Company may not collect a eervice deposit in order to initiate lifeline Assistance 
if the qualifying low-income subscriber voluntarily elects toll blocking from the 
Company, where available. Ht.oil blocking is unavailable, then the Company may 
charge a service deposit. 

(T) 

a ~ 
(D) 

10. Only one Lifeline service is available per reaidential household pursuant to FCC (T) 
Order 12-11. A household is ~individual ar group of individuala who are living I 
tosether at the same addnae as one economic unit. A houaehold may in.elude related I 
and unrelated peraona. An "economic unit" con.aiata of all adult individuals I 
contribu.ting to and sharing in the income and npeneea of a houeebold. An adult is I 
any pereon eighteen years or older. If an adult baa no or minimal income, and lives I 
with aom.eone who provides financial support to himJher, both people ahall be I 
considered part of the same houaehold. Children under the age of eishteen living I 
with their parents or guardians are considered to be part of the 88me houaehold u I 
their parenta or guardians. A hOU8ehold ie not permitted to receive Lifeline benefit.a I 
from multiple providers. (T) 

11. A Lileline cUBtomer may subscribe to any local eervice offering available to other 
residential customers. 

12. The PIC charge will not be billed to Lifeline customers who eubecribe to toll bloclring 
and do not preaub&cribe to a long distance carrier. 

Issue Date: 3/15/12 
Effective Dat.e: 4115/12 
Order Number: 

Filed By: Robert 0. Sledee, Jr .• Preeiden' 
P. 0. Box 236 . 

Glen Allan, MS 387 44 
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LAKESIDE TELEPHONE COMPANY, INC. 
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SECTION IV 
5c1a Reviled Sheet 18 
Cancels 6111 Revised Sheet 18 

SERVICE CONNECTION CHARGES 

SERVICE CHARGES 

LOW-INCOME ASSISTANCE PROGRAM (Continued) 

Lifeline Assistance (Continued) 

C. Credits 

1. The following credit* will apply for each customer eligible for Lifeline 
Assistance: 

Monthly Credit* 

a) Lifeline Credit(l) $ 9.26 (I) 

2. The Company ehall apply the baseline payments received by the 
administrator of the Federal Lifeline As&i.etance program to the qualifying 

(T) 

(C) 

(D) 

I 
I 

(D) 

cuetomer'e baeic local exchange service rate, pursuant to FCC Order 12-11 (T) 
and MPSC Docket 2007-AD-487. (T) 

3. Partial payments that are received from Lifeline customers shall first be 
applied to local service charges and then to any out.standing t.oll charges. 

• Credit amount will not exceed the t.otal of the basic Residential Local Exchange and (T) 
Subscriber Line Charge rat.e. (D} 

I 
I 

(D) 
a> Rates are in compliance with FCC Order 12-11 and are effective on dates det.ermined (N) 
by the FCC under Order 12-11. (N) 

IBSue Date: 3/15/12 
Effective Date: 4/15/12 
Order Number: 

Filed By: Robert 0 . Sledge, Jr., President 
P. 0 . Box236 
Glen Allan, MS 387 44 
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REDACTED FOR PUBLIC INSPECTION 

Lakeside Telephone Company 

Study Area Code: 280457 

Response to Line 3010 - Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Lakeside Telephone Company hereby certifies that throughout 20I4, it took reasonable 

steps to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least I 0 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas and that 

requests for such service are met within a reasonable amount of time. If a request for broadband 

service at actual speeds of at least 10 Mbps downstream/I Mbps upstream is unreasonable, and 

offering broadband service at actual speeds of at least 4 Mbps downstream/I Mbps upstream is 

reasonable, the Company offers broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream. 



REDACTED FOR PUBLIC INSPECTION 

Lakeside Telephone Company (SAC 280457) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/ICC Transfonnation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Lakeside Telephone 

Company hereby provides the FCC with a list of community anchor institutions to which it newly 

began providing access to broadband service in calendar year 2014. 1 

Number Name Address 
1 Saint Peters Church 3716 Winn Road, Glen Allan, Mississiooi, 38744 
2 Goodwill Missionary 

Baptist Church 178 Mound Spencer Road, Glen Allan, Mississiooi, 38744 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organizations 
and entities." 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


